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district, and the ES provider have a lot of flexibility in deciding how and
where to provide ES services while the COVID-19 outbreak continues.

Q: What are some examples of how services might be provided during the
COVID-19 crisis?

A: Two examples:

1. The agency that provides your child’s ES services decides it is not
safe to come to your home, but it is safe to serve your child face to
face in another place like a clinic. Your child may be served
temporarily at the clinic or other safe location.

2. If the service agency and/or you decide it is not safe to serve your
child face to face, another way of providing services can be offered.
Most likely the agency will provide you as the parent with consultation
and support in doing the ES service with your child. This could be by
phone, videoconference, or other electronic means.

Q: What happens with my child’s IFSP and services when this crisis is
over?

A: The IFSP team should meet to discuss if your child’s needs have
changed and if he or she will need extra services to make up for the ones
lost (called “compensatory services”). Any changes must be documented in
a new or modified IFSP.
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